Step by step instructions to cancel your Goo Goo Membership online.

To cancel your unlimited membership online you will need to go to the Goo Goo home page at
https://googooexpresswash.com/
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2. If this is your fist time accessing your account online, you will have to first sign up. Select Login/Sign Up

@ Shopping Cart x +

(¢ & hostingl.washconnect.com/GoogooSCollege7222/externalsite/#/store
m \-/
A/
CARWASH

Then sign up with your email and password of your choice.

W@ login/Sign Up

I I email@yahoo.com I

| Forgot My Password

Select you are a new Customer on this next screen, even if you have had your unlimited membership for some
time, you are new the online registration.

Are you an existing customer?

If you are an existing customer, your account can be automatically tied to your existing
information.

® No, | am a new customer.

Yes, verify my email address with the one on file.

0 Yes, verify my club information with the information on file.



https://googooexpresswash.com/

Your account has been created. You should receive an email shortly with further
instructions. If you do not see this email, be sure to check your spam folder.

You have to verify your email before you can complete your registration.

Then add all your information in the sections as instructed. Your contact information is key to being able to let
you know your account has been canceled.

Name/Address -

Items marked with an * are required. Any items with a red indicator to their left contain invalid values and must be corrected.

Where is your Car Wash?

Items available at all locations

hld

l First Name * l Last Name *
Change Email § Change your Password

Address Details

I Address Line 1 *
l Address Line 2

l City *
State/Region s * l Zip Code e
| Home Phone

Subscriptions

®

Receive e-mail receipts
U Receive e-mail promotions
1 Receive a notification when you visit the wash

' Receive a notification when you have not visited the wash
after a certain period of time

' Receive a notification when your club is about to expire



Finally, you will add your vehicle and save.

Vehicles -

Iltems marked with an * are required. Any items with a red indicator to their left contain invalid values and must be corrected.

Choose Vehicle State/Region ¥ o* | Vehicle Plate *
| Year | Make | Model
State/Region Plate  Vehicle RFID Tag # Status Action
G Edit

Once you have an account registered in our online system, you can pause or cancel your account directly.
Select Login/Sign Up.

Once you log in it will take you back to the purchase page for an unlimited pass. Select My Account to get to
your pass membership for cancelation.

800600 -
N/

CAR WASH 8 Welcomg = Sign Out

Home / Wash Clubs

Wash clubs offer great value and convenience. For a set fee your club membership entitles you to a specific number of car washes each billing
cycle. Club members are billed on a recurring basis. Choose the clubs you wish to buy and later you will be able to attach them to your
vehicles.

Please select the location where you intend to redeem this purchase from the list below:

Q@ | Items available at all locations ¥

Item Price Quantity Total

POLYMER PR

) .“'.' $39.95 G] 1 $39.95

Prev Next
_ i Go to Secure Checkout (1 items - $39.95) '™



Once you have selected, MY ACCOUNT, scroll to the bottom of the page and click on Vehicles:
800600 -
AL
CAR WASH & Welcome Sydney | My Account '® (@)  Ce Sign Out

Htems marked with an * are required. Any items with a red indicator to their left contain invalid values and must be comrected.

‘Where Is your Car Wash?

| Sydney . |_

crange emes | changeyur Pasewor

Address Details

Alabama s | 35243

I

Subscriptions

# Receive e-mail receipts
Recaive e-mail promotions
Receive a notification when you visit the wash

Receive a notification when you have not visited the wash
after a certain period of time

Receive a notification when your club is about to expire

Vehicles +
Promotion Information +
Transaction History +

Select your vehicle that you have registered to your account and change the status from ACTIVE to either
PAUSE or Terminated.

800400 -
U\
CAR WAS H 2 Welcome Sydney | My Account @ @)  Ce Sign Out

Vehicles -

Items marked with an * are required. Any items with a red indicator to their left contain invalid values and must be corrected.

| 2007 | Dodge | Nitro 2WD

New Status

State/Region Plate Vehicle RFID Tag # Status Action
M ree—
Promotion Information +

. fam Lilad i




800600 -
S
CAR WASH 8 Welcome Sydney | My Account ™ @) 0 Sign Out

& Wash Clubs

Vehicles -

Items marked with an * are required. Any items with a red indicator to their left contain invalid values and must be corrected.
Change to Pause or Terminated here.

Alabama s o |_ .

I 2007 | Dodge | Nitro 2WD

New Status ‘ Terminated >
State/Region Plate Vehicle RFID Tag # Status Action

G Edit
AL _ 2007 Dodge Nitro 2WD  #4573999 Active

Promotion Information +

Then select Save button. You will be asked if you are certain you want to change the status of your
membership. Please select yes to complete this action.

Are you certain you want to change the status?

You will receive an email confirming your cancelation has been successful. It will be sent to the email you gave
when you registered your membership online.



